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1. ARAT—HR—2JLIZDINT

AREHIE, CHEALEEZLT- NetCrunch 12 DAV AR—5ES514 2V REIRIET HHRA
<—mR—4%JL ( https://account.adremsoft.com/ ) ICDWTZERNTHELED T,

VILITT DAV AR—FARKIL, #8507 —2 WD DVD-ROM [TUFAEN THYET AN
ERMRELTITRIANEEE=OIZK. S/ ADBEANBEELYET . S/ RAEFEHTS
f=®IZl%. AdRem Software #DHRET—R—2IILDHALBELELYET, Tf-. FHFLLWN
—23u ) —REINF=BEIZIE WARET—R—ZIL DSBSV RAN—5FAFTEET,

AUz TICEALEL T, BEHDIER (CEBARKICEFIZTRE)ZHEI2 AdRem
Software 12 TZL . BE45EIZ AdRem Software #t KLY BHETE T A—IILEEELTHY
FF, A—ILAIZ/IRRT—REBETE=0D URL AZBHINTHBYET DT, A—ILEZELE
LIz RT—FDHREEHFELLET,

AE:

AINLXRGETREHBEEZITo>TLSIEEILX. AdRem Software #tDRALY
(adremsoft.com)MoD A—)L F1=[F:E{E Tt (orders@adremsoft.com) M iod *—JL
MNRZETESHLIERELTZELY,

AE:

CEBRSETA—ILIZDOWTIE, BETAEETEE B A A—ILE B> THIRLI-EE%
EIZIE TNRRAT—FOBHREIOARECHERO L, INAT—FZEHRELTZEL, HRET
—IR—RIDBIEIFEAT EA—ILTRLRIE, SAEV ATBARICTIRE W =10 2 A—
JILZRLARTY,

CEER5E T A—IL(F)

{4 : AdRem Software Order has been procesed
AR:

Dear

Thank you for your purchase.

We're glad to inform you that your order “<PO>" of <Hft> has

just been processed, and the account associated with <A—JL 7KL X > has
been updated.


https://account.adremsoft.com/

HARZR—R—FILRIBAAR

For the latest version of the program, please go to the AdRem Customer Portal.
If you have no password yet or you forgot it, just click reset your password link.

When upgrading existing license, update it from NetCrunch Console or

download newer license file and use ‘Install Program License’ command from the
console help menu. For more details, refer to License Installation Procedure in
online documentation If you have any questions or comments about your order,
please contact us at orders@adremsoft.com

Best Regards,
The AdRem Software Team
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2. hRARAR—R—E)IL~ADOT ALY

NABR—R—=BILIZFT VAL TV =1KE ROOT A VEERNRRENES , BEA LIS
FENJERTSNTVSHERIX. V)VILT[BREIZRERT HE A2 —D—ENBARETE
RENBEITHBYET  BRBRRICHO>TUWSHEIXINIAIERTIINET,

ax  HAIR-R-FIL

(A

A—=ITFRLRENRRT—FZEAAL. [Login]&E o)y ILET , BEEICRIILET & hRET—
R=BIZOT AU TEES,
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adrem s>z Yok

— B ecCrunch Premium JPN 250 Nodes Leome Ssioion

Johok fERE Nov 5, 2020 7 11/05/2021 Until Nov 5, 202
1 x Connections
Activated on Nov 10, 2020
Deactivat AR

NetCrunch PremiumXE JPN 250 Nodes License Subscription
H Nov5,2020 T 11/05/2021 Until Nov 5, 202

1 x Connections

Please activate the license online from the console.

Alternatively, you can activate the license with an activation code provided

by the program and then by downloading license file

Activate Lice

NetCrunch Monitoring Suite 500 Nodes
(FRCE Oct 27,2020 = THN 10/27/2021

3x Cameras 10 x Connections 1 x Probes

Activated on Nov 27. 2020

Deactivate

_ NetCrunch for SNMP Devices 250 Nodes License Subscription
7 Until Jul 9, 2019

BH. AT T7TIMNL. @ﬁ’ﬁi@?ﬁ‘%??ii?'o
IRRAD—RDFR—HREIZKYBT A UICRBLIZHE X, TLogin error1ARRENET,

me  HRIX—AK-F)

netcrunch@johokobo.co.jp
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lLogin errorIMRTRENI=HZE . A—ILFELRA RRAT—RZBHEZEL. BEQJ (U5 TH
ISV, ISRT—REAFBAGIGEE L. [NRT—FOBREIOABTEHERED L, /ART—F
FHREL T,

F  IEBREFERED TS VY THRAT—R—FILIZTIERALIEZEBEIZE. UTOBREA R
~ahE 3, Chrome, Safari, Edge. Firefox, Opera [CT7 7R EHEELLET,

e 5 hitps adremsoft.com -ac B o-

> AdRem Customer Portal

0,

You're using an older
unsupported browser

to access this site
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3. AV ANM—ZDE I O—F

EmE EtD[Downloads]Z#&RRELET,

SR Auo—R

Downloads Available

NetCrunch 12.1.1

Program Language Version:

Japanese v
T
NetCrunch Server (372.2M8) ( Download )
N J
. T
NetCrunch Console (202.7MB) ( Download |
. _/
. e N
NetCrunch Monitoring Probe ( MB) ( Download |
N J
GrafCrunch Dashboard Server (56.TME) [/ Download \j
- J
-~ N
MIB Database Sources (579.5M8) ( Download )
N /

NetCrunch 9.3.3.3896

NetCrunch BAERFZHFADZ A X, [Program Language Version|DF LA A=
a—Mmib[Japanese]%:&EIRLET . NetCrunch Server 42 NetCrunch Remote Console %
E.&TRTSLDOAEAIZHS[Download]E Vv o9 HE AVAM—ZFF D A—RTEET,
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4. 54t XDV T

NetCrunch 254V REAVAM—ILTBIET, ERRELTREISEAIENTEEFT . S
A ADAVAM—ILIZIE. HOEHMULEH NetCrunch Z4/ 2 A—ILLTWAILELAHYET .
NetCrunch QA4 A—JLIZBELTIX, BRI A RA—IL =27 ILIZZSEBIESLY,

4.1

FAEADAV A=)V

ULV TIAEVREAV RIS B E:

1.

N

NetCrunch DAY Ar—ILE T4+ ILFAIZHSINCLicenseManager.exe | EILE
ER
KT IHISA A= ILBED R ELUTDESYTY,

C:\Program Files\AdRem\NetCrunch\Server\12.x.x
[NetCrunch A4t A R—%—] 04U R IIZT, [AUF1V]EBRLET,
HRAT—R—FILDRBIEHREA AL, [AT A&V ILET,
A REFRL. [BME]EV)VILET . S/ ANA VA= ILENDE. T4
VREERAT A8 . NetCrunch —N\—HAEBEEFHLET,

AISGAVTCIA LV REAVARMILT Bk

1.

N

N oW

NetCrunch @4 RXb—)L5E 74 LT RIZHSHINCLicenseManager.exe | Z#EEILE
E
KT IHIM A= ILEDNRIELUTDESYTY,

C:\Program Files\AdRem\NetCrunch\Server\12.x.x
[NetCrunch 54 AT R—v—]D4UR DT, [GAEVRTFAIL]EERLET
ETIVTAR—a 0 F—NRRSNET,
A= YNMIT IR AT T NS AMD, hRAIY—R—2)LIZaT A1 LET,
[SA4EVRIFTICTHEDS AU RIZHS[Activate License]E9vILET,
[Activation Key]I[Z7 974X —L3>F—% A AL, [Activate]Zz Vv ILET,
[SAEVRIT7AINEREHO—KTB]|E0)vILET,
[SAEVRTFAILDAVAN—IL]I VAR DT, [FA RV RITFAILDERAIAR | EE
RU. Foo0—FLI=5M R T7/IVEEIRLT[Load] R2VEV)vILET . Mt
DAMAV AL ENDE TA U REBERAT 4186 NetCrunch H—/\—H B
LFET,

4.2 SA4EVAROFTIT14T1E
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NetCrunch 4+—/N\—ZUTLA RS BEELE . SA LV RADBERIGMNERELDHIHEIC
(. HoMLDII Y RADIETIT4TENDELLGYFET

AL TIA O REFTIT147bTBE%:

1.

N

5.

NetCrunch @A RAh—ILF T4 ILF RIZHSINCLicenseManager.exe | Z &L E
ER
KT IHIMA A= ILBEDNRIELUTDESYTY,

C:\Program Files\AdRem\NetCrunch\Server\12.x.x
[NetCrunch SA4 Y AIR—U v —] 94 RDIZT, [ETOT471L]1ZE DIV ILET,
(A 514 TETIT14TIL]EERLET,
BREmEICCIETITATIRIZDIVILET . SAEV ADIETIT14TILDI=80.
NetCrunch H—/N\—HAHEEHLET,
D4k EFRALET,

FISAVTIAEVREFTIT14TILT BF%:

1.

N oUW

NetCrunch DA AL—ILE T+ ILFAIZHSINCLicenseManager.exe |ZFEEILE
ER
KT IHIAA A= ILBED R IELUTDESYTT,

C:\Program Files\AdRem\NetCrunch\Server\12.x.x
[NetCrunch SA4 VAR R—V v —]" 94 RIIZT, [ET VT4 1L]1ZE DI ILET,
(A 754V TETIT4TR]IZEERLET,
[IE7 O TA4TILDHER]I4V R I TA—RARTENET D TIEFAELET,
A B—F YT IR RABERT I A ADDBHRAT—HR—F)LIZAT AU LET .
[SAEVRIFTDOREDSA U RIZR TSN T S[Deactivate]# v ILET,
[Deactivation Key]4> R (ZTHEIZAELF-a—FDI{EF A AL, [Deactivate]&4
JuoLET,

A4V REFTIT4TILTELGNES:

H—N—DHEELEIZEOTIA U REETITA4T L TELRWGE L. LT OEREFELE
M L. japan@adremsoft.com FTEHEBWLVEHELEEN, BET TOUNENNE LTS5,
MIBASE T I HETHENANNBBENSENET, HOMNLHIT TELESLY,

IVRA—H—D1 %L (RELEED)

I RA—H—DELBEL (EELEZED)
HRZT—IR—RIJVIZEEFZLTNBA—ILTELR
FET7IT47ILIZWSAEVRDIYTIVES

(IXXX-XXX-XXX IDH KK DBFETILIT7AVFDEAEDHE)

8
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ST ILBEEORERARIZOVNTIE. TV T ILESDOEE I ESSBIESN,
4.3 SAEVAODEH

NetCrunch [, 1V RA+—ILLI=5/ U RIZHHETR-FHIBAERINET,
NetCrunch [ZEHAIN TLSRFHARIE. NetCrunch DAS U A= a1 ——=[A LT ]=[/\—D3
VIER]CTITHER W ETET,

RFEWEFFL N EEFET L AREIT—R—ZILEIZHEFM LV RT7AILHEHSE
NET, HLWLSAEURT74)L%E NetCrunch IZE AT 52T, NetCrunch [ITERSIATLY

SESFHIRIVEHFINTT

SAtEUADBEHFIEX. NetCrunch DA AZ1——=[ANLT = [FTATSLSAEVAD
BHINSITAET,
¥ CHABEDSAEUREAITSAVTAUVAR—IILWVEENTWSIEEIZIE BEDSAEU R
A ISAVTIETITATILIEZR. BDTAISAUTHREI—R—2IL DA RET T4
TIELE=27M4 I ESE o O—R WV =2E A AR—ILLEZEW, FD®IAY—ILEREIL, A A
Za—[ER] - [BEREMEERLEREAEMIELLET,

AR ETITATIEDSAE I A—RLIzI7MINEA D A= LM =ZZBEROENEEITS

FTOMIIERERIELIIRELRYET,
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5.7 BB DHER

ALV RADFT IT17ILDBRFBOLRTFRHEFORLGEIZE, DITILESORBENLEE
BYET  hDRFAT—R—FILDH AR EIZT, F534 2V RADE LIZTTXXX-XXX-XXX1DHHX T
FILITFRINERFORAEDLENTENET, CEONVITILESLLGYFETOT, CHERE
ﬁﬁab\(’\f:bij—o

Downloads

Actvated ‘Activate license online from the program console P
Alternatively, you can activate the license with an activation code provided by the program. . -

Johokobo Tech Support
etCrunch Suite AFFLRA
Johokoba, Inc AiH Feb 6,2018 = T4 05/07/2018  H{7 250 Nodes Feb 6, 2019
+ 1 x NetCrunch 250 Nodes Pack
+ 90 x NetCrunch 1 Day License
Not Activated Activale license online from the program console.
Read about NetCrunch License ol e o ot Activate License
= Alternatively, you can activate the license with an activation code provided by the program.
Activation
etCrunch Suite AZFFUA
iF] Feb 6, 2018 S T/5%) 0610712018 (" 260 Nodes. &b 6, 2019
NetCrunch 9 Upgrade Note
+ 1 x NetGrunch 250 Nodes Pack
NetCrunch 9.3 to NetCrunch 10 + 90 x NetCrunch 1 Day License
Upgrade Procedure
Peres Not Activated Activate license online from the program console rtvate Lo
Alternatively, you can activate the license with an activation code provided by the program. e e

letCrunch Suite
AEE Feb 6,2018 2 T/HE) 05/07/2018  EE{11- 250 Nodes Feb 6, 2019

+ 1 x NetCrunch 250 Nodes Pack
+ 90 x NetCrunch 1 Day License

Not Activated Activate license online from the program console. P —
Altematively, you can activate the license with an activation code provided by the program - B

10
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6./\AT—FDOBE&E

INRAD =R hBENESIE. AT A VBEE T ART—FEEENTI N ? 1209 ILET,

adrem wv  HRIR—R—I

%{.I'II

ROBEARTSINES,

a~  HRIX—K—5)L

JRD— REBNELEH?

11
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[A—ILTFTRLRIZAAL, [EEIRFLEV) 9L TSN EED A—ILTFLRFEIZ, /18R
T—FDHEHRFED URL BA—LTEESNET  A—ILAD URLIZTVEAD L, /RRT—+%
BREL. DRIT—R—2I~ADOT A& TRITIEEN 4H . URL OBFSHARIT 1 B &4
2THEYFET,

AE:
AINLXRGETREHBEEZITo>TLSIHEEIE. AdRem Software #tDRASY
(adremsoft.com)M oM A—)L ., F£f=1EiE{FE T (noreply@account.adremsoft.com)
MoDA—)LINZETEDLIFEL TS,

ISR —FDEERE ()

{45 : AdRem Account — password reset instructions
AR:

Hi
Changing your password is simple. Please use the link below within 1 hour.
<URL>

Thank you,
The AdRem Software Team

INRAT—RDBETEERLHIRIT—R—E)LIZAT (O TELEWNMES (F, Z&BDA—I)ILFRLR
B L=LET DT, japan@adremsoft.com FTHELEHELLEEL, BRALEHE DK
[ZIE. SAtE o RECBAWVEEWEIVRA—H -0 ¥R, 12— —& A—ILT7RLRZHD
B TITEHRLZELY,

12
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7. 2 EHMOMERLER

BELOIYA0T7YT1%20) I LET E TAVUMEERARREINET,

A - NAST—iR—2IL

Create Account

BRIEEEBEEALERTITHLIFITEEIN, HNRAT—R—EILLICRRENEINBDOHDE
BELGUFET, BERIEFEROZEEDEICIX, japan@adremsoft.com FTHT TEMKEHFEL
f=LET, ZORIZIE, BEDZHFFRE. ERRODERFEREHHE TTELIZEIY,

ISR —REEET 5109 ILFETE UTOEERARTIN, FILLVWVART—RERET
HIENTEET,

13
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adrem ne  HARIR-K—LIL

HUWRD— RERET D

BREDQTHI M SRIEOBARICTIEZATEBESIC. BN (RT— FERRUTLZSEL,.
JARD—F

JARD—- Pz 3

JEIZD— RE6XFULT, ZEXZRERATEEEA.
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