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1. ARAT—HR—3ILIZDINT

AREHIE, CHEALEEZLT- NetCrunch 13 DAVAM—FESM U REIRIET HHRA
<—mR—4%JL ( https://account.adremsoft.com/ ) ICDWTZERNTHELED T,

VILITT DAV AR—FARKIL, #8507 —2 WD DVD-ROM [TUFAEN THYET AN
ERMRELTITRIANEEE=OIZK. S/ ADBEANBEELYET . S/ RAEFEHTS
f=®IZl%. AdRem Software #DHRET—R—2IILDHALBELELYET, Tf-. FHFLLWN
—23u ) —REINF=BEIZIE WARET—R—ZIL DSBSV RAN—5FAFTEET,

AU Iz TICEALEL T, BEHDIER (CEBARKICEFIZTRE)ZHEI2 AdRem
Software 12 TZL . BE45EIZ AdRem Software #t KLY BHETE T A—IILEEELTHY
FF, A—ILAIZ/IRRT—REZBETE=0D URL ARBHINTHYET DT, A—ILEZELE
LIz RT—FDHREEHFELLET,

AE:

AINLXRGETREHBEEZITo>TLSIEEILX. AdRem Software #tDRALY
(adremsoft.com)MoD A—)L F1=[F:E{E Tt (orders@adremsoft.com) M iod *—JL
MNRZETESHLIERELTZELY,

AR
CEBRSETA—ILIZDOWTIE, BETAEETEE B A A—ILE B> THIRLI-EE%
EIZIE TNRRAT—FOBHREIOARECHERO L, INAT—FZEHRELTZEL, HRET
—IR—RIDBIEIFEAT EA—ILTRLRIE, SAEV ATBARICTIRE W =10 2 A—
JILZRLARTY,

CEER5E T A—IL(FI)

{4 : AdRem Software Order has been procesed
AR:

Dear

Thank you for your purchase.

We're glad to inform you that your order “<PO>" from <B{#}> has

just been processed, and the account associated with <A—JL 7KL X > has
been updated.


https://account.adremsoft.com/

HARZR—R—FILRIBAAR

For the latest version of the program, please go to the AdRem Customer Portal.
If you have no password yet or you forgot it, just click reset your password link.

When upgrading existing license, update it from NetCrunch Console or

download newer license file and use 'Install Program License’ command from the
console help menu. For more details, refer to License Installation Procedure in
online documentation If you have any questions or comments about your order,
please contact us at orders@adremsoft.com

Best Regards,
The AdRem Software Team
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2. hRAZAR—R—Z)L~ADOT ALY

NABR—R—=BILIZFT VAL TV =1KE ROOT A VEERNRRENES , BEA LIS
FENJERTSNTVSHERIX. V)VILT[BREIZRERT HE A2 —D—ENBARETE
RENBEITHBYET  BRBRRICHO>TUWSHEIXINIAIERTIINET,

ax  HAIR-R-FIL

(A

A—=ITFRLRENRRT—FZEAAL. [Login]&E o)y ILET , BEEICRIILET & hRET—
R=BIZOT AU TEES,
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adrem s>z Yok

— B ecCrunch Premium JPN 250 Nodes Leome Ssioion

Johok fERE Nov 5, 2020 7 11/05/2021 Until Nov 5, 202
1 x Connections
Activated on Nov 10, 2020
Deactivat AR

NetCrunch PremiumXE JPN 250 Nodes License Subscription
H Nov5,2020 T 11/05/2021 Until Nov 5, 202

1 x Connections

Please activate the license online from the console.

Alternatively, you can activate the license with an activation code provided

by the program and then by downloading license file

Activate Lice

NetCrunch Monitoring Suite 500 Nodes
(FRCE Oct 27,2020 = THN 10/27/2021

3x Cameras 10 x Connections 1 x Probes

Activated on Nov 27. 2020

Deactivate

_ NetCrunch for SNMP Devices 250 Nodes License Subscription
7 Until Jul 9, 2019

BH. AT T7TIMNL. @ﬁ’ﬁi@?ﬁ‘%??ii?'o
IRRAD—RDFR—HREIZKYBT A UICRBLIZHE X, TLogin error1ARRENET,

me  HRIX—AK-F)

netcrunch@johokobo.co.jp




fLogin errorlMRRSNIGE . A—ILTRLR IRRAT—RZBHEL. BERT1UE2TH
ISV ISRT =R FBAGISEIX. [SRT—FOBREIOAREHRED L, /SRT—F
FEBRELTZEL,

F [EBREFERIEDTSIH THREAT—R—FILICT I ALIGAICIE U TOEEA R
~ahE 3, Chrome, Safari, Edge. Firefox, Opera [CT7 7R EHEELLET,

@ https://account.adremsoft.com/logn O + & BIoR-DEETTEREL x

COR—JFTRRCETFEA

[FHEREE] T TLS 1.0, TLS 1.1, TLS 1.2 #EML T, B2 F [CERL TH TIESL,
BIERSEIS—ARETIEAE. Y- FEnTuRVWITORIIL. FEEREEBRENG
L\ RC4 73 EDIES A — b ((FfiEsRD U >2)) BiH - boEbhTuwaagthisoszys. o
-+ FOEBECHRVEShETIEEN.
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3./ ANM—ZDE I O—F

EELEO[FHoO—F]ERRLET,

Downloads Available

NetCrunch 13.0.2

NetCrunc| h Server Download
NetCrunch Console 1 Download

runch Monitoring Probe Download
GrafCrunch Dashboard Server Dawnload
MIB Database Sources Download

NetCrunch 9.3.3.3896

NetCrunch BARERFCHFADIZ A X, [Program Language Version|DF LA A=
1—Mmib[Japanese]%:&RLET . NetCrunch Server 42 NetCrunch Remote Console %
E. X705 LOBERIZHS[Download]E# Vv I dE AV AMN—5FF D O—RTEET,
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4. 54t RIZDNVT

NetCrunch 254V REAVAM—ILTBIET, ERRELTREISEAIENTEEFT . S
A ADAVAR—ILIZIE. HOEHMULEH NetCrunch Z4 2 A—ILLTWAILELABHYET .
NetCrunch QA4 A—JLIZBELTIX, BRI A RA—IL =27 ILIZZSEBIESLY,

4.1

FAEIADAV A=)V

ULV TIA I REAV RIS B E:

1.

N

NetCrunch DAY Ar—ILE T4+ ILFAIZHSINCLicenseManager.exe | EILE
ER
KT IHISA A= ILBED R ELUTDESYTY,

C:\Program Files\AdRem\NetCrunch\Server\13.x.x
[NetCrunch A4t A R—%—] 04U R IIZT, [AUF1V]EBRLET,
HRAT—R—FILDRBIEHREA AL, [AT A&V ILET,
A REFRL. [BME]EV)VILET . S/ ANA VA= ILENDE. T4
VREERAT A8 . NetCrunch —N\—HAEBEEFHLET,

AISGAVTCIA LV REAVARMILT Bk

1.

N

N oW

NetCrunch @4 RXb—)L5E 74 LT RIZHSHINCLicenseManager.exe | Z#EEILE
E
KT IHIM A= ILEDNRIELUTDESYTY,

C:\Program Files\AdRem\NetCrunch\Server\13.x.x
[NetCrunch 54 AT R—v—]D4UR DT, [GAEVRTFAIL]EERLET
ETIVTAR—a 0 F—NRRSNET,
A= YNMIT IR AT T NS AMD, hRAIY—R—2)LIZaT A1 LET,
[SA4EVRIZTICTHEDS AU RIZHS[Activate License]E9vILET,
[Activation Key]I[Z7 774X —L3>F—% A AL, [Activate]Zz )y ILET,
[SAEVRIT7AINEREHO—KTB]|E0)vILET,
[SAEVRTFAILDAVRAN—IL] D4R 2T, [A—FFB]E:ERL. Fo>O—FL
=24 RT7A4IVEEIRLT[Load] R 2 & D)y ILET . S/ ANAU R =)L
SNdE, AV REERT B8, NetCrunch H—N\—HAEBEREEFLET,
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4.2 SAtEVRADIIEFTHT14T1E

NetCrunch 4+—/N\—ZUTLA RS BEELE . SV RADBERIGMNERELLDHIHEIC
(. HoNLDII Y RADIETIT4TENRELLGYFET

AL TIA O REFTIT1471b T 55

1.

N

5.

NetCrunch DA AL—ILET+ILFAIZHSINCLicenseManager.exe |ZFEEILE
ERS
KT IAILM O RAR— LD /IRR(EUTDELYTT,

C:\Program Files\AdRem\NetCrunch\Server\13.x.x
[NetCrunch At AIR— % —] 4R IIZT, [FE7VT4TIL]ED)VILET,
(oS4 TETITATIRIEZERLET
HEREmICT[IETITA4TIIEIVVILET . SA BV ADETIT4TIED =8,
NetCrunch —N\—Hh"BEHLET,
D4k EFRALCLET,

A IS4 TIA1EVREFETIT14TILT BH%:

1.

NousWwN

NetCrunch DA RAL—ILE T+ ILFAIZHSINCLicenseManager.exe |ZFEEILE
e
KT IHIM A= LD NRIELUTDESYTY,

C:\Program Files\AdRem\NetCrunch\Server\13.x.x
[NetCrunch SA VAR R—T v —]" 94 R IIZT, [ET VT4 1L]1ZE DI ILET,
(IS4 TETOT4TL]EEIRLET,
[BE7 T4 L DR D4R I TA—RARTEINETT D TIEFAELET,
AB—FYNMIT U RRA R T INARADBARII—R—E2)LIZAT AV LET,
[ZA4EVRIFTDOREDTA U RIZR TSN T D[ Deactivate]# 01 vILET,
[Deactivation Key]4 R (ZTHEIZAELF-a—FDI{EF A AL, [Deactivate]&4
JuoLET,

ALV REFTIT1TILTELGNGES:

H—N—DHEELEIZE>TIA U REETITA4T L TELRWGE T, LT OEHREFELE
M L. japan@adremsoft.com FTEHEBWLVEHELEEN, BET TOUNENNE LTS5,
MIBASE T I HETHENANMNBBENSENET, HOMNLHIT TELIESLY,

& I VR1—H—DH%L (HERZED)
& I F1—H—MEYER (RELEZED)
® HRAT—FR—F)LIZEFELTLSA—ILTFLX

8
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® EFITATLEVSIAELRDIVITILES
(IXXX-XXX-XXXIDBHICKDBFET L IT7RNVEDHEAEHE)

YT INBEDERAEIZDODVNTIK, V)7 ILESOERI1ZTSHEZSL,
4.3 SAERADEH

NetCrunch [, 1V RA+—ILLI=5/ U RIZHHETR-FHIBAERINET,
NetCrunch [ZEHAIN TLSRFHARIE. NetCrunch DAS U A= a——=[A LT ]=[/\—D3
UIEBR]IC TR ETET,

RTFZHEFFHLCNZEFT L DRIT—R—FI LIZHESM 2 RTFAILNEFHS
NET, FHLWLSAEURT74)L%E NetCrunch IZERAT A& T, NetCrunch [ISEREIRTLY

SESFHIRVEHFINTT

SAtEUADEHFIEX. NetCrunch DA AZa1——=[ANILT = [FTATSLSAEVAD
BHINSITAET,
¥ CHABEDSAEUREAITSAVTAUVAR—IILWVEENTWSIEEIZIE BEDSAEU R
EXISAVTETIT4T LIz, RO THISFAVTHREY—R—RILDFA U RETHT4
TILE=T7AILES o O—R=EEA U R—ILLEEW, ORIV —ILEREIL, A4
Za—[ER] - [BEREMETERLEREAEMIELLET,

AR ETITATIED LA A—RLIz77MINEA D A= LM =ZZBEROENEEITS

FTOMIIERERIELIIRELRYET,
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5.7 ILEBSDHER

ALV RADFT IT17ILDBRFBOLRTFRHEFORLGEIZE, DITILESORBENLEE
BYET  ARET—R—FIL DY A+ LEIZT HEIMEVADEEITTXXX-XXX-XXX 1O H T
FILITFRINERFORAEDLENTENET, CEONVITILESLLGYFETOT, CHERE
ﬁﬁab\(’\f:bij—o

Downloads

Actvated ‘Activate license online from the program console P
Alternatively, you can activate the license with an activation code provided by the program. . -

Johokobo Tech Support
etCrunch Suite AFFLRA
Johokoba, Inc AiH Feb 6,2018 = T4 05/07/2018  H{7 250 Nodes Feb 6, 2019
+ 1 x NetCrunch 250 Nodes Pack
+ 90 x NetCrunch 1 Day License
Not Activated Activale license online from the program console.
Read about NetCrunch License ol e o ot Activate License
= Alternatively, you can activate the license with an activation code provided by the program.
Activation
etCrunch Suite AZFFUA
iF] Feb 6, 2018 S T/5%) 0610712018 (" 260 Nodes. &b 6, 2019
NetCrunch 9 Upgrade Note
+ 1 x NetGrunch 250 Nodes Pack
NetCrunch 9.3 to NetCrunch 10 + 90 x NetCrunch 1 Day License
Upgrade Procedure
Peres Not Activated Activate license online from the program console rtvate Lo
Alternatively, you can activate the license with an activation code provided by the program. e e

etCrunch Suite
AEE Feb 6,2018 2 T/HE) 05/07/2018  EE{11- 250 Nodes Feb 6, 2019

+ 1 x NetCrunch 250 Nodes Pack
+ 90 x NetCrunch 1 Day License

Not Activated Activate license online from the program console. P —
Altematively, you can activate the license with an activation code provided by the program - B

10
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6./\AT—FDOBE&E

INAT—RFASHISHEMESIE. O A VER T /AR —REEENTTM ? 125Uy HLE
ERS

adrem mv  HRIR-R-HIL

5 -

Q@

ROBEBENRTEINET .

a~  HRII—KR—F)L

JXRD— RZEENFELEH?

11
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[A—IWTRLR1ZAAL, [FEEIRFLED)ILTIZEN HEEDA—IILTRLREIZ, 78R
T—FDHEHRED URL BA—ILTHEESNET A—ILAD URLIZFTVERAD L, /RRT—F%&
BREL, WRFIT—HR—=2)I~ADOT A& THITTEEN, 4EH . URL DFZHAR IS 1 B &4
2THEYET,

AE:
ANLXRGETZEFRZITo>TLSIHEE L. AdRem Software (1t DRAS>
(adremsoft.com)M oM A—)L, F£f=1&iEFE T (noreply@account.adremsoft.com)
MoDA— LN ZETESLIFHELTIIZELY,

IRRAT—FDFERE (K1)

{4 : AdRem Account — password reset instructions

NE:

Hi

Changing your password is simple. Please use the link below within 1 hour.
<URL>

Thank you,
The AdRem Software Team

IRAT—RDBERERLNRET—R—Z)LIZOT AV TELRIMESIX. B FEDA—ILTRLR
#HEZRV-LET DT, japan@adremsoft.com FTHRBLEHELZSL, BREAVLEHLE DF
[ZIE. SAtE o RECBAWVEEWEIVRA—H -0 ¥R, 12— —& . A—ILT7RLRZHD
B TITEHRLZEY,

12
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7. 2 EHMOMRLER

BELOIYA0T7YT1%20) I LET E TAVUMEERARREINET,

A - NAST—iR—2IL

Create Account

BRIEEEBELALERTITHLIFITEEIN, HDRAT—R—EILLICRRENEINBEDHDE
BELGUFET, BERIEFEROZEEDEICIX, japan@adremsoft.com FTHT TEMKEHFEL
f=LET, ZORIZIE, BEDZHFFRE. ERRODERFEREHHE TTELIZEIY,

ISR —REEET 5109 ILFETE UTOEERARTIN, FILLVWVART—RERET
HIENTEET,

13
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adrem ne  HARIR-K—LIL

HUWRD— RERET D

BREDQTHI M SRIEOBARICTIEZATEBESIC. BN (RT— FERRUTLZSEL,.
JARD—F

JARD—- Pz 3

JEIZD— RE6XFULT, ZEXZRERATEEEA.
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